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MHCTPYKLIMS Ne 83

U1 pabOTHHKOB MO 00ecneyeHn o J0CTyna HHBAJIHIOB K
yeiyraMm B o0beKkTam, Ha KOTOPBIX OHH [IPE/I0CTABIISIOTC

r. Crasponoas



Hacrosimas mpumepHast HHCTPYKIHS TSt pAOOTHUKOB TI0 00ECIIEYSHHUIO JOCTYIa HMHBAINIOB K
ycayram U 00beKTaM, Ha KOTOPBIX OHU MPEAOCTABISAIOTCS (Aajee — MpuMepHast HHCTPYKIIHS)
pa3paboTaHa Ha OCHOBE METOAMYECKUX MATEPHAIIOB sl 00ydeHUs (MHCTPYKTUPOBAHUS) COTPYTHUKOB
yupexaenuit MCD u Apyrux opraHu3anuii o Bompocam o0ecrieueHus JOCTYITHOCTH JIJIsl HHBAJIUIOB
yCIyT U 00BEKTOB, HA KOTOPBIX OHU NPEIOCTABIISIOTCS, OKA3aHUS IIPH TOM HEOOXOMMOMN TTOMOIIH, U
MOYET OBITh HCIIOJIF30BAHO MPU HHCTPYKTUPOBAHUN PAOOTHHKOB COLIMANBHOM chephl MpH MpuéMe ux Ha
paboTy, a TaK)Ke MPU OKa3aHUU YCIIYTH MHBAIUIAM.

1. O6wue npasuna ymuxema

[Tpu mpenocTaBiaeHUH YCIYr MHBAIWIAM HEOOXOJUMO COOJIOJATh CleNylolue o0lue NpaBuJia
ITHUKETA NMPHU O0LIEeHNUH ¢ UHBAJIHIAMHU, KOTOPHIMH MOTYT BOCIIOJIb30BaThCS PAOOTHUKU OpraHU3alINiM,
MPEIOCTABIISAIONINX YCIYTH HACEICHUIO, B 3aBUCIMOCTH OT KOHKPETHON CUTYalllH:

1.0bpawenue Kk uenogexy: KOTJa BbI pasroBapuBaeTe C HWHBAIWAOM, oOOpamaiTech
HEMOCPEICTBEHHO K HEMY, a HE K CONMPOBOXKAAIOIIEMY WJIH CypAOINEepPEeBOIYNKY, KOTOPbIE MPUCYTCTBYIOT
IIPU pa3roBope.

2. Ilosicamue pyku: KOrja Bac 3HAKOMST C MHBAJIUAOM, BIOJHE €CTECTBEHHO MOXaThb €My PYKY:
JaXe TeM, KOMY TPYAHO JIBUTAaTh PYKOW WM KTO TOJIb3YETCS IPOTE30M, BIIOJIHE MOKHO MOXKaTh PYKy —
MPaBYIO WJIH JIEBYIO, YTO BIIOJHE JOITYCTHMO.

3.Hazwvisatime cebsi u Opyeux: KOrja Bbl BCTPEUAETECh C YEITOBEKOM, KOTOPBIM TUIOXO BUIAUT WIH
COBCEM HE BHJIUT, 00s3aTeNbHO Ha3bIBaiiTe ceOs M TeX JtoJAel, KoTopble mpuuuin ¢ Bamu. Eciu y Bac
obmas Oecesa B rpyIne, He 3a0bIBaliTE MOSICHUTD, K KOMY B JIAHHBIM MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh
ceos.

4.Ilpeonooicenue nomowu. €cCivd Bbl IpeJlaraeTe MOMOIb, JKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIpallIMBalTe, YTO U KaK JIENAaTh.

S5.A0exkeamnocmy u 6excausocms. OOpallalTech K B3POCIBIM HMHBAIMIAM KakK K B3pPOCIBIM
3I0POBBIM JIIOJISIM, @ HE Kak K JeTsM. OOpamarscs K HUM [0 UMEHHU U HA Thl BO3MOXKHO TOJBKO B TOM
cllydae, eCJIM Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MTO3BOJISIET BaM TaKoe oOpalieHue.

6. He onupaiimecov Ha Kpecn0-KoACK)y: ONUPATHCS WIM BUCHYTh Ha YbeH-TO MHBAJIUIHOMN KOJIACKE —
TO XK€ caMoe, YTO ONMpAThCsS WM BUCHYTh Ha ee oOjajzarene, U 3TO TOXKE MOXKET pas3apaxarb.
WNHBanuHas KoJsicKa — 3TO YacTh HEMTPUKACAEMOI0 MPOCTPAHCTBA YETIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

7. BHumamenvHocms u mepneausocms: KOTJa Bbl Pa3rOBapUBAETE C YEIIOBEKOM, UCIIBITHIBAIOIIUM
TPYAHOCTH B OOIIEHUH, CIyIIAHTe €ro BHUMATENbHO. ByapTe TepmenuBbl, KAUTE, KOT/a YeIOBEK cam
3akoHYMT ¢pa3y. He monpasnsiite ero u He noroBapuBaiiTe 3a Hero. Hukora He MpUTBOPSHUTECH, YTO BB
MOHUMAETe, €CIM Ha caMoOM Jene 3To He Tak. [loBropuTe, 4TO BBl MOHSUIM, 3TO MOMOXET YEIOBEKY
OTBETUTH BaM, a BaM — TOHSIThH €TO0.

8.Pacnonoowcenue 0na Oecedvl: KOTa Bbl TOBOPUTE C UYEIOBEKOM, IMOJIb3YIOIIUMCS WHBAITUIHON
KOJISICKOM MJTM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIllM U €ro I1a3a ObUIM Ha OIHOM YpOBHE, TOTJa
BaM OyJeT Jierue pa3roBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, UATATh MO T'y0am, pacroiiOKUTECh
Tak, 4ToObl Ha Bac maman cBer, u Bac 010 X0pomio BUAHO, MocTapaiTech, uToObl Bam Huuero (ena,
CUTapEeThl, pyKH), HE MEMIao.

9.1lpueneuenue 6HuUMaHusi Yenoexka: 4YTOObI TPHUBIEYbL BHUMAHHUE YEIOBEKAa, KOTOPHIA IUIOXO
CHBILIUT, TOMAIIUTE €My PYKOM WM moxJionaiTte mo mievy. CMOTpUTE eMy IpsIMO B IJ1a3a U FOBOPUTE
YETKO, HO UMEWTE B BUY, YTO HE BCE JIFOJIU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YHATATh IO TyOaMm.

10. He cmywaiimecy, ecnu cilydyailHO JOMYCTHJIM OIUIOIIHOCTb, cKa3aB "YBumumca' uinu "Bel
CHBIIATH 00 3TOM...?" TOMY, KTO HE MOXKET BUACTh WIJIH CIIBIIIATh.

Jlns  obecriedeHHsT JOCTYITHOCTH YCIYr JIIi HWHBAJIWJOB CIEIUAIACTAM, HEMOCPEICTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOJAUMO OPUEHTHPOBATHCS HA COIMANbHBIE TMOTPEOHOCTH U OCOOEHHOCTH
COHI/IaJ'H)HO-6I)ITOBI)IX OFpaHI/I‘-IeHI/Iﬁ HWHBAJIMJ0B, BO3HHUKAIOIIUX B pCSYJ'IBTaTe 3a6OJ'IeBaHI/I${. FJ'IaBHBIfI
OPUHIIMIT OKa3aHUs TOMOIIM — HE HaBPEAUTh B pe3ylbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
00CTOSITENLCTB.

COTpy/IHHUKH, HETOCPEJCTBEHHO OCYIICCTBISAIONNE PabOTy ¢ WMHBAIHIAMH, JODKHBI MPOXOJIUTH
UHCTPYKTaX MO OOECHEYeHHI0 AOCTYIMHOCTH IJIi WHBAIUIOB YCIYyr M OOBEKTOB, HA KOTOPBIX OHHU



IPEJOCTABIIAIOTCS, IIpU IMpUEME Ha paboTy B YUPEXJEHHM, IIPHU MEPEBOJE HA IPYTyH AOIKHOCTh, a
TaKXKe He0OX0AUMO MPOXOAUTH MTOBTOPHBIN MHCTPYKTAXK OJMH pa3 B TpH (OAHUH) TOAa.
OTHOCHTECH K IPYrOMY YeJOBEKY, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaxaire — u Torzaa
OKa3aHHe yCIYTH B yUPEKACHUU U oO1ieHue OyayT 3 PeKTHBHBIMH.
1. Conposoiicoenue uH8aIUO08 HA NPUEME 8 VUPEHCOCHUU
Jist obGecriedeHus JOCTya MHBAIMOB K yCIyraM U 00bEeKTaM, Ha KOTOPBIX OHU MPEAOCTABIISIOTCS,
CHELMAINCTY IIpU IpUéMe HHBAIKUJA B yUpEXIeHUE HEOOXOAUMO:
1. Paccka3zaTb nHBaNIUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHHS YUPEKICHUS:
- KOJINYECTBE dTaXEH,
- OCHOBHBIX HEOOXOAUMBIX KIMEHTY CTPYKTYPHBIX MOAPA3ACICHHUIX YIPEKICHHUS U MECTaX X
pAacIIONIOKEHMsI B 3[aHUH, B KAKOM KaOMHETe K KOMY 00paTUThCS 10 BOIIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTh B X0/JI€ MPEIOCTABICHUS YCIYTH;
- pacIoyio’KeHNe KOMHAT TMTUEHbI U CaHYy3JI0B.

2. Paccka3zaTh, yUuTBIBas CTENECHb COIIMATIBHBIX OTPaHUYEHUH KIIMEHTOB, 00 0COOECHHOCTSIX
OpraHu3alUK JOCTYITHOW Cpeibl B YUPEXKICHUN: HATMYUHU IIaHyCOB, MHEMOCXEM, TAKTUJIbHBIX
JIOPOXKEK, MOPYyYHEH U TAKTUIILHBIX METKaxX Ha HUX, tu¢Ta u T.1. Ocoboe BHUMaHKUE OOpaTUTh Ha
3HAKH, MPEeAYNpexIatoIine 00 ONacCHOCTU: 3BYKOBBIE CUT'HAJIbI TPEBOTH, CBETOBbIE TA0JIO,
00y4YHTh SKCTPEHHOMU IBaKyaIliu, Harbosee OBICTPHIM U 6€30IacHBIM crioco0am BBIXOAA U3
3JIaHMSL.

3. TIpoBecTH 3KCKYpCHIO IO YUPEKIESHHUIO C KITMEHTOM, OOpPaTUB €r0 BHUMAaHKE Ha PacIlOJIOKEHUE
CaHMTapHBIX KOMHAT, JIECTHUL], TAaHAYCOB U JU(TA, CTOJIOBON WK Oydera (ecau OHU uMeeTcs),
MECT JJIsl OTABIXa (KOMHATBI IJIsl peslaKkCalliy, 3aia, Goie, )KUBOTO WM 3eIEHOT0 YroJKa | T.JI.).
[Tpu HEOOX0MMOCTH 0OpaTUTh BHUMAHUE Ha MEXaHU3Mbl OTKPBhIBAHUS -3aKPbIBAHU IBEPEH,
CaHMTAPHBIX MPUOOPOB, OOYUINTH MEXAHU3MY HX OTKPBIBAHUS-3aKPBIBAHHS, TIOKA3aTh KHOIIKH
9KCTPEHHOTO BbI30Ba IIEPCOHAA.

4. Tlo3HAaKOMHTH MHBAJIH/IA CO BCEMHU CIEIMATNCTAMH, 33JIeiICTBOBAHHBIMU B pabOTe ¢ HUM, JIMYHO,
IpeCTaBUB MO (haMIINU, UMEHH U OTYECTBY CHELMAIMCTA U UHBAIKUA IPYT APYTY.
HNudpopMupoBaTh, K KOMY OH JOJDKEH OOPaTUTHCSA BO BCEX CITYYasX BOSHHUKAIOIIUX 3aTPYIHEHHHA

5. [Ilpu 3aBepiieHuu npuémMa B yUpeKJJeHHUE YTOYHHUTb, OCTAIUCh Y HETO JIU KaKue-I100 BONPOCHI
WM 0COOBIE MOXKETaHUS.

I11. Conpogoscoenue uneanudos
NpU OKA3AHUU UM COUUAIbHBIX YCIY2

Jnis obGecriedeHns 1OCTya HHBAIMIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEAO0CTABIISIOTCS,
IPU OKa3aHUU YCIYTU B YUPEXKACHUU HEOOXOIUMO:

- YETKO pa3bsICHUTh IpadMK OKa3aHUs YCIyTH (BbIIATh paclucaHue MepOoNpHsTHS, 3allcaTh Ha
JIUCT BpeMs U MECTO OKa3aHUs YCIYTH U T.1.);

- yKa3aTh MECTO €€ MPOBeACHNUs (TT0Ka3aTh HY)KHBIH KaOMHET), aKLIEHTUPOBAaB BHUMaHKE Ha MyTh IO
YUPEXKJIEHUIO OT BX0/1a JI0 KaOUHeTa.

Cy1ecTByIOT CBOM OCOOEHHOCTH OKa3aHMsl pa3HbIX BHJIOB COLIMATIBHBIX YCIYT, Ha YTO CIEAYeT
0o0paTUTh BHUMAHNE CIEIHATIMCTOB YUPEXKICHUS.

[Ipy oOKa3aHHU COMMATBHO-TICHXOJIOTHYECKHX YCJIYr B HMHIMBUAYaJIbHOW paboTe crienyer
YUUTHIBaTh MICUX03MOIMOHAIbHbIE OCOOEHHOCTH KJIMEHTA, ObITh BHUMATEIbHBIM U aKKYpaTHBIM B Oecene,
co0uro1aTh JNETKYIO IMCTAHILIMIO B OOIIEHNH, U30eraTh MpOsIBICHUH HAaBA3UYMBOCTH, IPEHEOPEKUTEIBHOTO
WIM HaJMEHHOro («si BCE 3HAI0, a Bbl HUYEro») TOHA B pasroBope. [Ipu mposiBieHusx OecrokoicTsa,
KOTOpPO€ MOXET OBITh BBI3BAHO YCTAJOCTbIO, HENPUATHOW [UIi WHBAIMJA TEMOW pa3roBopa,
HEOOXOUMOCThIO TIOCEUICHHS] CaHUTApHOM KOMHATHI, LEIeCO00Pa3HO MPEJIOKUTh ClielaTh HepepblB,
NPEUIOKUTH HEHA/I0JITO BBIWTH, €CJIM UMEETCS] B TOM HEOOXOAUMOCTb.

Jns oOecneyeHuss KOMGOPTHOTO U MaKCUMalIbHO dS(PQPEKTUBHOTO TMOJYYEHUS YCIAYyr Mpu
IIPOBEJEHUH I'PYNIOBBIX COLUAIBHO-IICUXOJIOTHUYECKUX MEPONPUATUN HAJ0 KOMIUIEKTOBATH TPYIIIBI C
y4€TOM BO3PACTHBIX, PYHKIIMOHAIBHBIX, ICUXOAMOLNOHAIBHBIX OCOOEHHOCTEH KIIMEHTOB.

IIpy KOMIUIEKTAaMM TpPyNN KJIMEHTOB, IOIYYAIOIIUX COLHATbHO-NEJArOrHYecKne YCJIYIH,
HEO0OXO0UMO OOBEAUHSITH KIMEHTOB 10 OJHOMY HJIM HECKOJIbKMM IpU3HAaKaM, B MEPBYIO OuYepeib, IO
HeNsIM TPEJOCTaBlIeHUsT YCIyr W Bo3pacTy. KOHTHHTeHT AOKeH ObITh MPUOIM3UTENBHO OJHOM
BO3DacTHOM TpyNIbl, YPOBHS 3HAHUWA, YMEHUH U BOCHPUATUS HH(POpPMALMM, IKEJTaTeIbHO C
3a00JIeBaHUAMU OJTHON HO30JIOTMYECKOH rpynmbl. Hanpumep, B 0JTHOM TPpyYIIE COEAUHAT CIA00BHIAIINX
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U ClaboCHbIIAUX HELEeNecoo0pa3Ho, TaK Kak HEOOXOAMMBI Ppa3iIMYHble MHOAXOABI K METOAMKE
npernoiaBaHus yueOHOro MaTepualia, BHIOOpY HarJIsIAHBIX TOCOOUH | T.JI.

[Tpr okazaHuM MEpPONPHUATHH COLMOKYJIBTYPHBIX M COLHAJBHO-CPEJOBBIX YCJIYI, MMEIOIIX
JIOCTaTOYHO JJUTEIbHYI0 BPEMEHHYIO MPOTSHKEHHOCTh, @ TAKXKe IPU MPOBEACHUU SKCKYpPCHil, clemyer
YUUTBIBAaTh OBITOBBIE 3aTPyJHEHHUsS HMHBAIMJOB - MOCIEACTBUs 3a0oneBaHus. Hanpumep, mHBanuasl ¢
HApyLICHUSIMU OMOPHO-ABUraTeIbHOIO amnmnaparta (MHBAJIHIBI-KOISICOUYHUKH) MOTYT OTKAa3bIBaThCS OT
y4acTHUs B MEPOIPHUSTUAX B CBSA3U C HEOOXOAMMOCTBIO YacTOTO MOCEIIEHUS CAHUTApHOW KOMHAThl U
0O0sI3HBIO OKa3aThCs BAaNU OT HeE. B TakoMm ciydae cienyer o0ecnedyuTh BO3MOXKHOCTh HEOOXOTUMBIX
OCTaHOBOK, IpU MPOBEIECHUH MEPONPUATHI B YUPEKICHUU PA3bACHUTh, YTO IPU HEOOXOIUMOCTH OH
MOYET BBIUTH M3 KaOMHETa, B KOTOPOM IPOBOJUTCS MEPONPHUATHE M BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyJieT He0OX0AUMO.

1V. Conpogocoenue uneanudos
npU NPeodoCmagieHu Um COUUAIbHO-OblINOBHIX YCIY2

Jist TOro 4To0BI HE MOCTABUTH B HEJIOBKOE MOJIOKEHUE KIIMEHTa, HEOOXO0IMMO HEHABA3UMBO
no0ece10BaTh C HUM JUIsl BBISICHEHUS €ro (PyHKIIMOHAJIBHBIX OCOOCHHOCTEN M OTpaHUYEHUH, BBI3BAHHBIX
3a00JIeBaHNEM, CBSA3aHHBIX C OBITOBBIM O0YCTPOWCTBOM €TI0 JKU3HU: MPUEMOM MHIIH, TMYHON TUTHEHOMH,
HCUXO03MOLIMOHATIBHBIMU 0COOEHHOCTAMU. JlydIiie Bcero, eciiy 3To caeaaeT MeAULIUHCKII paOOTHUK.
Hanpumep, y HHBaIMI0B C 3aTPYAHEHUSIMH B IPHEME TTHIIH, BEI3BAHHBIMHI OPTaHUYECKIMHU
ocobeHHocTsIMH cTpoeHus HEOa mim LTI, cienyer yrouHuTs, yao6HO Jin UM OyAeT NpUHUMATD MUILY B
o0u1eil cTos10BOM UM HEOOXO0AUMO 00ECIIEUNTh EMY BO3MOXKHOCTh MH/AWBUYaJIbHOTO NPUEMA MHIIH.
Jlis npuéma nuIu ci1aboBUASIIIUX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3sl MEHSTh IPUBBIYHOE MECTO 3a
CTOJIOM, PACIIOJIO’KEHHE CTOJIOBBIX IPUOOPOB HA CTOJIE, HEOOXOIMMO BBIICHUTH, MOXET JIH OH
H0JIb30BATHCSl BUJIKOH.

V. IlpaBuia 3THKeTAa JJIfl JIML ¢ Pa3HBIMHU paccTpoiicTBaMu (PYHKIMIT Opranu3zma

Ilpasuna ’mukema npu o0OWeHUU C UHEATUOAMU, UCHLIMBIBAOUWUMU MPYOHOCHU KpU
nepeosuiceHuu:
[ToMHUTE, 4YTO WHBAIMIHAA KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO dUejoBeka. He
o0JokaunBaliTech Ha Hee W He ToykaiiTe. Hauate katuth KOJSICKy 0O€3 coriacus WHBaIUAa — TO XKe
caMoe, YTO CXBATHTh M MIOHECTH YeJIOBEKa 0€3 €ro pa3peiieHus.
Bcerna cnpammBaiiTe, HyHa JId TOMOILb, IPEXJIE YE€M OKa3aTh €€ HMHBAIMAAM, HCIBITHIBAIOLIUM
TPYIHOCTh NpPHU NEPEABMKEHUU, U MpeAjiaraiiTe MOMOIb, €CIU HYKHO OTKPBITh TSKENYH JBEpb WU
MIPOUTH 110 KOBPY C JUTMHHBIM BOPCOM.
Ecnu Bame npenjiokeHue O MOMOIIM IPHHSTO, CHPOCUTE, YTO HYXKHO JAellaTh, U YETKO CIIEeIyHlTe
WHCTPYKITUSIM.
Ecnu Bac mompocunu MOMOYb HHBAIWIY, [EpPEABUTAIOLIEMYCSl Ha KOJSICKE, CHayaja KaThTe ee
meanenHo. Komscka ObICTpO HaOUpaeT CKOPOCTh, M HEOKUIAHHBIA TOYOK MOXKET MPUBECTH K IMOTepe
paBHOBeECHS.
Bcerna nuyHOo ybOexxnaiiTech B JOCTYMHOCTH MECT, TJI€ 3aIlUIAHUPOBAHBI MEPOMPUATHS. 3apaHee
MOMHTEPECYNUTECH, KAKUE MOTYT BO3HUKHYTH MPOOIEMBbI UITU Oaphephbl U KaK X MOKHO YCTPAHUTb.
He Hamo xmonaTs yenoBeka, HaXOSIIETOCs B MHBATUIHOW KOJISCKE, TIO CITIMHE WJTH TI0 TIIeTy.
Ecnu BO3MOXXHO, pPacmoyIOXHUTECh TakK, 4YTOOBI Bamid JUIla OBUTM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHUS, TTPH KOTOPOM BalleMy COOECETHUKY HYXKHO 3allPOKU/IBIBATH TOJIOBY.
Ecnu cymecTByloT apXuUTeKTypHbIe Oapbephl, MPeAyNpeuTe O HUX, YTOOBI YeTOBEK MMET BO3MOKHOCTh
MPUHUMATh PEIICHUS 3apaHee.
[TomHUTE, YTO, KaKk MPaBWIIO, Yy JIOJEH, UMEIONIMX TPYAHOCTU TPHU TEPEIBIKCHUH, HET MPOOIEeM CO
3pEHHEM, CITyXOM U TOHUMaHHUEM.
He nymaiite, 9T0 HEOOXOIMMOCTHh TOJIB30BATHCS WHBAIUIHON KOJSICKOM — 3TO Tpareaus. DTO Crocod
CBOOOJTHOTO (€CIM HET apXHUTEKTYpHBIX OaphepoB) TeEpeABMKEHHUSA. ECTh II0aM, TONB3YIOITHECS
WHBAJIHUIHOM KOJISICKOHM, KOTOPBIE HE YTPATHUIIN CIIOCOOHOCTU XOUTh U MOTYT MEPEABUTATHCS C TTOMOIIIBIO
KOCTBUIEH, TpoCcTH W T.N. KOJSICKM OHM WCHOJIB3YIOT IJISi TOTO, YTOOBI AKOHOMHUTH CHJIBI M OBICTpEe
nepeBUTaThCsl.



Ilpaguna ’muxema npu oOwieHuu ¢ UHEANUOAMU, UMEIOWUMU HAPYUWEHUE 3PEHUEe UaU
Hespauumu:
OxkaspIBasg CBOIO IOMOIIb HE3PSUYEMY YEIOBEKY, HANPABISANTE €r0, HE CTUCKHUBAsA €r0 PYKY, UAMUTE TakK,
Kak Bbl 00bI14HO xoauTe. He Hy»HO XBaTaTh CJIENOro 4eaoBeKa U TAlUTh €ro 3a co0oil.
Onummre Kpatko, rae Bbl HaxoauTech. llpeaynpexnaiiTe o NpenaTCTBUAX: CTYNEHSX, JyXaX, sMax,
HU3KUX [IPUTOJIOKAX, TPyOax M T.I1.
Hcnonp3yiiTe, ecimu 3TO YMECTHO, 3HAKOMbIe (hpas3bl, XapaKTepHU3YIOIIHE I[BET, pPAaCCTOSHHUE,
OKPY’KaIOIIYI0 00CTaHOBKY. JlenuTech SMOIMOHATLHBIM BO3/ICHCTBHEM OT YBUACHHOTO.
OOpamaiitece ¢ co0akaMu-TIOBOJABIPSAMH HE TaK, Kak C OOBIYHBIMU JIOMallHMMHU >KMBOTHbIMH. He
KOMaHJIylTe, HE TPOTalTe U HE UTPANUTE C COOAKON-TIOBOIBIPEM.
Ecnu Bel coOupaerech yMTaTh HE3psSUEMY 4YEJIOBEKY, CHadaja mpeaymnpeaute ero od srom. ['oBopute
OOBIYHBIM I'0JIOCOM.
Ecnu 370 Ba)kHOE MUCbMO WM JAOKYMEHT, HE HY’KHO Ul yOeAUTENbHOCTH JaBaTh €ro norporats. [Ipu
9TOM HE 3aMEHsITe YTeHHE Mepecka3oM, He MpollycKaiiTe nHpopMalHio, eciid Bac 00 ITOM He HMONPOCHT.
Korpa He3psumii 4enoBeK JOJDKEH MHOANMCATh JOKYMEHT, IPOUYUTANTE €ro 0053aTelbHO IOJHOCTHIO.
WHBaMmMAHOCT HE OCBOOOXJAeT CJENOro 4eloBeKa OT OTBETCTBEHHOCTH, OOYCIOBIEHHOM
3aKOHOJATEIBCTBOM.
Bceerna obparaiitech HEIOCPEACTBEHHO K YENIOBEKY, J1aXKe €CIM OH Bac HE BUAMT, a HE K €ro 3psueMy
COIPOBOKIAIOIIEMY.
Bcerna HasbiBaiiTe ce0s U IpeACTaBISNTE IPYruX COOECETHUKOB, a TAK)KE OCTAJIBHBIX IPUCYTCTBYIOLIUX.
Ecnu BBl XOTHUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.
Korna BBl mpennaraere He3psyeMy 4EIOBEKY CECTh, HE YCa)kKMUBAaWTE €ro, a HalpaBbTE €ro pPyKy Ha
CIMHKY CTYyJIa WM MOJUIOKOTHUK. He BoauTe mo mOBEpXHOCTH €ro pykKy, a JaiTe eMy BO3MOXKHOCTh
cBOOOJHO moTporath npeamer. Eciu Bac mompocuiiv 1MomModb B3ATh KaKOW-TO MpPEAMET, He CleqyeT
TAHYTh KHCTh CJICTIOTO K MPEAMETY U OpaTh €ro PyKOM 3TOT MpeIMET.
Kora BbI o01aerech ¢ rpynmnoi He3psauux Jitojiel, He 3a0bIBaiiTe Kax/blii pa3 Ha3bIBaTh TOT0, K KOMY BbI
oOparraeTecs.
He 3acraBnsiite Bamero cobeceqnuka oOpamaTbesi B IMyCTOTY: €CJIM Bbl IEPEMELIAETECH, IPEYIIPEIUTE
ero 06 3ToM.
BriosiHe gomycTUMO ynoTpeOJATh CIOBO «CMOTPEThY». [l He3psdyero ueiaoBeKa 3TO O3HAYAeT «BHUIETh
pyKamMm», 0cs3aTh.
N30eraiite pacruibIBYaThIX ONpPENEICHUM U MHCTPYKLHHA, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS KECTAMH,
BbIpaxkeHUIl Bpojae «CTakaH HaxoAMTCA I7e-To TaM Ha crosie». Crapaiitech ObIThb TOUHbIMH: «CTakaH
MIOCEPEUHE CTOJIA.
Ecnu BbI 3aMeTHIIM, YTO HE3PSIUMN 4YETIOBEK COWJICS C MaplIpyTa, HE YIpaBIsSiTE €ro ABM)KEHHEM Ha
PacCTOSIHUU, TIOJOUIUTE U TIOMOTUTE BBIOPATHCS HA HYKHBIN MyTh.
Oxka3piBas MOMOILB HE3PAUEMY, IBUTANTECh HE TOPOIIACH, U IIPU CIIYCKE MM NOJBEME IO CTYIEHbKaM
BEJIUTE HE3PSAUYETO MEPIEHAMKYIAPHO K HUM. He nenaiite peIBKOB, pE3KMX ABUKECHUMN, IPEAYIPEKTANTE O
IPETSTCTBUSIX.

Ilpaguna smuxkema npu 00ueHUU C UHBAUOAMU, UMECIOWUMU HADYUIEHUE CTIYXA:
Pa3sroBapuBas ¢ 4en0BEKOM, y KOTOPOIO IIJIOXOM CIIyX, CMOTpPHUTE NpsIMO Ha Hero. He 3areMHsiiTe cBoe
JMII0 M HE 3aropaXkuBaiiTe ero pykamu, BOJOCAMH MM KaKUMH-TO IpeaMeTaMu. Bamr coGecenHuk
JOJI’KEH UMETh BO3MOXKHOCTbD CIIEAUTD 3a BHIPA’KEHUEM BAIlIEeTO JIMIIA.
CymiecTByeT HECKOJIBKO THMIIOB M CTemeHed TiIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOI'O CHOCOOOB
OOIIEeHUS C JI0IbMHU, KOTOPBIE TIOXO ciblmaT. Eciiu Bel He 3HaeTe, KaKoi MPeAnoyecTb, CIIPOCUTE Y HUX.
HekoTopsie iroau MOTYT CbIIIaTh, HO BOCHIPUHUMAIOT OT/IEJbHBIE 3BYKH HEMpPaBUIbHO. B aTOM ciiydae
ropopute 0ojiee TPOMKO M YETKO, Moa0upas MOIXONAIIMKA YypoBeHb. B apyroMm ciydae moHagoOuTCs
JIMIIB CHU3UTH BBICOTY I'0JI0CA, TAK KaK YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.
Uto0b! puBIIeYh BHUMAHNE YEJIOBEKA, KOTOPBIH IMJI0XO CIBIIIMT, HA30BUTE ero no umeHu. Eciu oreera
HET, MOXKHO CJIETKa TPOHYTh YeJIOBEKa MIIM e IoMaxaTh PyKOH.
I'oBopute sicHo u poBHO. He Hy>KHO HM3NUIIHE TOAYEPKUBATh YTO-TO. Kpryarh, 0COOEHHO B YXO0, TOXE HE
HaJo.



Ecnm Bac mpocsAT MOBTOPUTH 4YTO-TO, MONPOOyiTe nepedpazupoBaTh CBOE mpejiokeHue. Mcnonp3yite
JKECTHI.
Y6enurecsk, uTo Bac MoHsUTH. He cTecHsTeCh CIPOCUTH, MOHSUT JIM Bac COOECETHUK.
Ecnmu BBl coobmiaere mHpopmanuio, KOTopas BKIIOYAaeT B ce0s HOMEp, TEeXHUYECKUH WM Jpyroi
CIIOXKHBIA TEPMHH, aJipec, HAMUIIUTE ee, cOOOUUTe Mo (QaKCy WU SIEKTPOHHOW IMOYTE WU JHOOBIM
JPYTUM CIIOCOO0M, HO TaK, YTOOBI OHA ObUIA TOYHO MOHSTA.
Ecnu cymecTByIOT TpyIHOCTH IIPU YCTHOM OOIICHUH, CIPOCUTE, HE OY/AET JIH MPOILE NePernuchiBaThCS.
He 3a0biBaiiTe 0 cpene, KoTopasi Bac OKpyxaeT. B GONbIIMX MU MHOTOJIIOJIHBIX MOMEIICHUIX TPYAHO
o01IaThes ¢ JAH0AbMH, KOTOPBIE IIJIOXO CIbIIIAT. SIpKOE CONHIIE WU TEHb TOKE MOTYT OBITh Oapbepami.
OdeHb YacTO IIIyXHE JIIOJU HCIOJIB3YIOT fA3BIK jK€CTOB. Eciu Bbl oOllaerech yepe3 NMEpeBOAUYUKA, HE
3a0ybTe, 9TO 00paIaThCsi HAO HEMOCPEACTBEHHO K COOCCETHHKY, a HE K MIEPEBOTUHNKY.
He Bce nmronu, KOTOpbIE IUIOXO CIBIINIAT, MOTYT YUTATh 10 rydam. Bam myudie Bcero cnpocutb 06 3TOM
npu nepBoi Bcrpede. Ecnu Bam cobeceqHUK 00IagaeT 3TUM HAaBBIKOM, HYXKHO COOJIOAATh HECKOJIBKO
BaXHBIX NpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOIIO IPOUYUTHIBAIOTCS.
HyxHO cMOTpeTh B U0 COOECEIHUKY U TOBOPUTH SICHO U MEAJIEHHO, UCIOJIb30BaTh MPOCTHIE (Ppasbl U
u30eraTh HECYIIECTBEHHBIX CIIOB.
HyXHO wucnonb3oBaTh BBIPAXKEHUE JIMLA, KECTHI, TEJIOJBM)KEHMS, €CIM XOTUTE€ NOAYEPKHYTh WIIU
MPOSICHUTBH CMBICIT CKa3aHHOTO.
Ilpasuna 3mukema npu 00WeHUU C UHEANUOAMU, UMECIOUWUMU  3A0EPHCKY 6 PA36UMUU U
npooaemovl 06uieHus, yMCMEEHHblE HAPYUICHUA:
Hcenonp3yiTe AOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 CYTH Jea.
W36eraiiTe CI0BECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHHI, €CITM TOJBKO BBl HE YBEPEHBI B TOM, YTO Balll
co0eceIHUK C HUMHU 3HaKOM.
He rosopure cBricoka. He nymaiite, 4To Bac HE IOMMYT.
HNudopmupys 06 yciyrax, KOTOpble MOXKET MOJIYYUTh KIIMEHT, PACCKa3bIBalTe BCE «I10 Iaramy. Jlaiite
BalieMy coOeCeIHUKY BO3MOKHOCTh OCMBICITUTh Ka)/IbIi IIar 1MOCJe TOT0, KakK Bbl MH(OOPMHUPOBAIIUA €TO0.
Hcexoaute U3 TOro, 4To B3pOCIIBIN YEIIOBEK € 3a1CPKKON B Pa3BUTUU UMEET ONPEIEIEHHBIN OIBIT, KaK U
J000M Jpyroil B3pOCiblii YeIOBEK.
Ecnu Heo0xoaumMo, CHOob3yiTe WuTIocTpaui uiu ¢potorpaduu. byapTe roToBb HOBTOPUTH HECKOJIBKO
pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOTO pas3a HE MOHSIIN.
Obparaiitech ¢ 4eIOBEKOM C MpoOIeMaMH pa3BUTHs TOYHO TakK ke, KaK Bbl Obl 00paIlaiuch ¢ JI00bIM
npyrum. B 6ecene obcyxaaiite Te ke TeMbl, Kakue Bbl 00CYXKJIaeTe ¢ IpyruMu o iMu. Hanpumep,
IUTaHBI Ha BBIXOJHBIE, OTITYCK, MOTO/Y, OCIEIHNE COOBITHS.
ObparnaiitTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 CONPOBOXKIAIOIIEMY.
[ToMHuTE, UTO JIIOAM C 33/1€PKKOI B pa3BUTHH JIEECIIOCOOHBI U MOT'YT MOJANUCHIBATh TOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, 1aBaTh COTJIACHE Ha MEAUIIMHCKYIO IOMOIb U T.[.
Ilpasuna smuxema npu 00uweHUU C UHEANUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUIEHUA:
[Tcuxmyeckue HapylieHHs — HE TO K€ caMoe, YTO MpoOJIeMbl ¢ 3a7epKKoi B pazBuTuu. Jlroau c
NCUXUYECKUMU MPOOIeMaMU MOTYT MCHBITBIBATh AMOLMOHAJIbHBIE PACCTPONCTBA WM 3aMEIIaTENbCTBO,
OCIIOKHSOIIINE UX KU3Hb. Y HUX CBOW OCOOBIN U M3MEHUYMBBIN B3TJISA HA MHUDP.
He mnamo naymarb, 4Yro JIOOM € TCUXWYECKUMHU HApyIIEHUSMU 00s3aT€IbHO HYXKIAIOTCS B
JIOTIOTHUTEIHHON MOMOIIH U CHIEIUAIbHOM OOpaIeHUH.
Obpamaiitech ¢ JTIOABMU C NCHUXHYECKMMH HapyIIEHUSMH KakK C JUYHOCTAMU. He HyXHO aenaThb
IPEX/IEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIbITAa OOILIEHUS C JPYTUMH JIIOJbMH C TakoH ke (hopMoii
MHBaJIUIHOCTH.
He cnenyet nymars, 4To JIOAM ¢ ICUXUYECKUMHU HapyIIEHUSIMUA OoJiee JPYTUX CKJIOHHBI K HACUJIHIO. DTO
mu¢. Ecnu Bl 1pykento0Hbl, OHU OyIyT YyBCTBOBAThH C€Os CIIOKOMHO.
HeBepHo, 4TO NMI0M ¢ NMCUXWYECKUMHU HAapyHICHUSIMHU MMEIOT NMpoOJIeMbl B MOHMMAHUU WM HUXKE IO
YPOBHIO MHTEIIEKTA, 4YeM OOJIBIIIMHCTBO JIIO/IEH.
Ecnu 4enoBek, MMEIOIMMI IMCUXWYECKHE HApyLIEHUs, PACCTPOEH, CIPOCUTE €ro CIIOKOWHO, YTO BBI
MOXKETE ClIeTIaTh, YTOOBI IOMOYb EMY.
He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOLIUM IICUXUUECKUE HApYLIEHMs], 1aXKe €CIIN Y BaC €CTh JUIsl 3TOT0
OCHOBaHUSI.



Ilpaguna smuxkema npu 00uieHUU C UHEAIUOOM, UCHBIMBIEAIOULUM 3AMPYOHEHUS 6 peull:
He urnopupyiire monei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHATH UX — B BalllUX UHTEpPECaX.
He nepeOuBaiiTe u He MONpaBIsSiTEe YeIOBEKA, KOTOPBIM MCHBITHIBACT TPYAHOCTU B peud. Haumnaiite
TOBOPUTH TOJIBKO TOI'JIa, KOIJ1a YOeJUTECh, UTO OH YK€ 3aKOHUYMII CBOIO MBICIIb.
He neiTaiitecs yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, YTO Pa3rOBOP € YEJIIOBEKOM C 3aTPYJHEHHOU
peubto 3aiiMeT y Bac Ooublie BpeMeHU. Eciam BBl criemmre, Jiydlle, W3BUHUBIINCH, JTOTOBOPHUTHCS 00
OOIIEHUH B Ipyroe BpeMmsl.
CmoTtpute B IMLI0 cOOECETHUKY, OAEPKUBANTE BU3yalbHbI KOHTAKT. OTHaiTe 3TON Oecese Bce Balle
BHHUMAaHHUE.
He nymaiite, 4T0 3aTpyaHEHMS B €4 — I10KA3aTelb HU3KOTO YPOBHS NHTEJUIEKTA YEJIOBEKA.
CrapaiiTech 3aJjaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHUBKA.
He mputBoOpsiiTech, €ciii Bbl HE MOHAIM, 4TO BaM ckasanu. He crecHsiiteck nepecnpocuts. Eciin Bam
CHOBa HE yJaJIOCh IOHATH, IONPOCUTE MPOU3HECTH CIOBO B 0ojiee MEAJICHHOM TEMIIEe, BO3MOXHO, I10
OykBam.
He 3a0sbiBaiiTe, 4TO UeNOBEKY ¢ HApYILICHHOH peublo TOKE HY)KHO BbICKa3aThcsl. He nepeOuBaiite ero u He
noxaasistitte. He Toponure roopsiero.
Ecnu y Bac Bo3HUKalOT npoOieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll COOECeTHUK HCII0JIb30BaTh
Jpyroii cnocod — Hamucarb, Hare4yaraTh.

B HaCTOHH_[eﬁ HHCTPYKIIMU TIPHUBCACHDBI HaubOoee O6IJ_[I/IC IMOJIOKCHUA JOTHKCTA IIPpH O6H.I€HI/II/I C
HHBaAJIMAaMHU, UMCIOLIIUMHU PA3JIMYHBIC CONHUAJIBHBIC OT'PaAHUYCHUA. Ha ocHoBanuu omeltTa H CHCIII/I(i)I/IKI/I
pa6OTI>I yqpexcﬂeHHﬁ HacTosdass HHCTPYKIUA MOXKET OBITH JOITOJIHCHA.



